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“Out of the mouths of babes”…This quote comes to mind when hearing the story of seven-year-old Chloe telling her mother that her baby sister was in her 
stomach, BEFORE Robin even found out she was pregnant!  Robin and Clint Keller say they were quite surprised to learn they we re expecting.  Robin explains 
they weren’t really planning to add another baby to their family that already included four children ages eight to sixteen. Imagine their greater surprise when they 
learned that they would be adding two little blessings to their family? Clint and Robin said they had already picked out a boy and girl name before they actually 
knew they were having twins.  Call it “Mother’s intuition”, if you will.   

Owen and Olivia, in a bit of a hurry to meet their wonderful family, made their appearance on March 21, 2015, about 4 weeks earlier than expected.  They went 
from Jasper Memorial Hospital to St. Mary’s Neonatal Intensive Care Unit (NICU) in Evansville, where they spent the next eleven  days, growing and getting 
stronger until they were able to come home! 

Brandi Hennette, who is a Supervisor in the Healthy Families program, is from Loogootee herself.  She has a Bachelor of Science from Oakland City University 
and is a Licensed Pastor.  She has two kids, a 17 year-old son and an 11 year-old daughter.  She personally knows this family, as well as having a professional 
connection with them.  She said she remembers when Robin and Clint found out they were having twins and she says that even though they have their hands full, 
they do a great job!   “The older children are so respectful.  Robin and Clint handle this crew with ease and they have done a wonderful job with their “blended” 
family. Chloe is Robin’s daughter and Nicholas, Logan, and Lane are Clint’s older sons.  And, then they have Owen and Olivia together.” 

Brandi says the twins are progressing very well.  Robin has worked diligently with the babies, making sure they have met their developmental milestones by setting 
goals and accomplishing them!  Incredibly, these twins have been sleeping through the night since they were 2 months old…talk about a dream come true!   Olivia 
and Owen are now both walking, starting to talk, and Owen is crazy over tractors, while Olivia loves her play phone!   Brandi says that as soon as one goal is met, 
another is set, and it is astonishing that these twins are very much on track, despite being preemies.  She notes that Robin and Clint are very good at tackling 
issues head first and are great at problem-solving!  Robin says “It helps that we are both on the same page as to our beliefs and values regarding parenting.”  

Brandi says she is impacted daily by “seeing the differences in the development of kids that we are catching prenatally and being allowed to work with for up to 3 
years…it’s almost unbelievable!”   She feels the true impact of Healthy Families will be seen 10 years down the road with these kids.  Brandi came from a 
background of being a Chaplin for Hospice.  As a Pastor, Brandi has done a lot of spiritual and marital counseling, and she says she is very happy to be with Four 
Rivers in this job because she feels like things have just gone “full circle” and says she is “very happy” in her current position. 

 

“The older children are so respectful.  Robin and Clint handle this 
crew with ease and they have done a wonderful job…” 

         - Brandi 
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Looking for a retirement job is how Lynn Kinkade, a Vietnam Vet, wound up supporting individuals with  intellectual and other challenges for Four Rivers.   

Born in small town Linton, Indiana, Lynn actually grew up in Indianapolis and attended Emmerich Manual High School.  He gradu ated from IU in theatre and 
drama, then after returning from Vietnam, he moved to New York where he spent 20 years living and working as manager of a Housewares Firm.  He then 
returned to Southern Indiana where he worked as a Booking Manager of Tales and Scales, a music-telling troupe affiliated with the Evansville Philharmonic 
Orchestra, for 7 years and then retired as Managing Artistic Director of Evansville Civic Theatre in 2011. 

Lynn is the perfect example of how diversity can be a true asset!  And…that prior experience in this field isn’t always neces sary! 

Trudy Lay is just one of the individuals Lynn supports.  She describes him as the BEST driver she’s ever had!  And added “He is so polite and kind and 
considerate.”  What fantastic qualities for someone who supports others! 

Lynn and Trudy enjoy many activities including BINGO, dining out, visiting the zoo, visiting local museums and art exhibits.   As a matter of fact , they had visited a 
new art exhibit earlier that day.  Trudy said she liked the pottery just fine, but didn’t care much for “that modern art”, which she candidly referred to as “crap” in a bit 
of a hushed tone, followed by a little chuckle.  She is definitely not afraid to share her thoughts and opinions! 

And she has definitely earned that right!   She is almost 83 years old, but she definitely wears it well!   When asked about her secret for staying so youthful, she 
simply exclaimed “WALKING…I love to walk!” Trudy went on to share a story about an injury she sustained a year or so ago that landed her in a rehabilitation 
facility for a short stint.  With a tone of discontent, she reported that they “made” her stay in a wheelchair and told her not to walk until they gave her the green 
light.  Trudy grinned and said “Every time they turned around or weren’t looking, I stood up!”   

She and Lynn were also enjoying the River Walk along the scenic Ohio on this mild fall day, which Trudy says is one of her favorite places to walk.  She said her 
motto is “You just can’t ever give up!   You have to keep on going!”   

Trudy currently lives in the Evansville area with her younger sister and receives minimal support and assistance from Four Rivers through the Medicaid Waiver 
Program.  Trudy is married, but found herself living alone after her husband’s health deteriorated and he had to go into a nursing f acility in the Vincennes area a 
few years back.   She lived alone in an apartment in Washington for a while before making the decision to move in with her sister.  She and her staff visit her 
husband at the nursing facility in Vincennes at least a couple times a month.  She ended this conversation by humbly saying that “Four Rivers has been nothing 
but good to me.” 

Lynn smiles as he talks about Trudy, and his job, which he obviously loves.   He said he loves it because “Every day is different and there is no set routine!”  He 
added that he has to stay alert and that he loves getting to know all of the different individuals he supports, whom he describes as  all being “fascinating and unique 
in their own ways.” 

An increased capacity for empathy and no longer taking the world that he is used to seeing and experiencing for granted are two very important ways in which 
Lynn says this job has impacted his life. 

 102 Individuals served in residential  
 20 Individuals served in OBRA 

 

 
“He is so polite and kind and considerate.”  -Trudy 
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“I LISTEN to them and try to understand what provides their motivation”, says Victoria Sanders, who has been working with Four Rivers for 20 years specializing in 
employment outcomes.  She says this is her secret to success…her “strategy”, if you will.   

Victoria was born in Tampa, Florida, the daughter of a United States Marine.  She currently makes Greene County her home.  She is a grandmother of 7, having 
raised her oldest granddaughter who is now 18 years-old!  Her youngest daughter who needed services as a child, reportedly led Victoria to Four Rivers even 
though she didn’t learn about the agency until after her daughter had already enrolled in school.   And so it began. 

Victoria loves working with individuals who need a little help finding and maintaining employment.  She says that she is extremely happy being able to watch 
people reach their highest level of independence...first it’s a job, then it’s a car, then maybe a home?!  Victoria truly believes in the importance of a good work 
ethic…even hoping that she will have some impact on the next generation of the individuals she supports.    

Tammy Plann was referred to Four Rivers for Employment Services following a devastating life event.   Tammy’s home caught fire and bur ned to the ground, 
leaving her and her two teenage daughters with no option other than moving back in with her parents.  Anyone who has done this as an adult KNOWS how difficult 
this can be, regardless of the relationship.   

Tammy came in for her meeting at Four Rivers to find Victoria on the other side of the table.  The two of them already knew e ach other well because of some 
previous family ties.   They discussed whether or not the two of them working together was going to be a positive, and they decided to give it a go!  In February of 
2016, Tammy had secured employment at Walmart with a little bit of help and support from Victoria through Vocational Rehabilitation (VR).  Tammy is a full-time 
employee there.  And she said she really likes her job and the other employees, “the girls”, she works with.  

But there is more to this story.  Because of her new job, Tammy’s application for housing was approved!  This made it possible for her to transition from living with 
her parents to a home just for her and her daughters!   Tammy was almost giddy when she explained that she had recently been able to purchase a newer car.  
She is very thankful to Victoria for supporting her through these tough times, and Victoria says she is “very blessed” to do the type of work she does.  “The 
individuals I support teach me so much day to day.” 

 60 Employment Sites  
 12 Life After School Project Site  
 16 New job placements 
 99% Employee satisfaction rate  
 99% Employer satisfaction rate 

 
 

 

“The individuals I support teach me so much day to day.” 
- Victoria 
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Gary Barnard helped make the New White Steamer a landmark in Washington, Indiana.  He also drove a schoo l bus for 24 years and worked as a coalminer back 
in the 1970’s.   

After about a year of retirement, Gary decided he needed something to do and found that a part -time job as a driver for Ride Solution was the perfect gig for him!  
He usually works 4 days a week, starting around 6:00 am and finishing up around noon or so.  Yep, he is one of those “morning” guys!  

One thing Gary says he learned very quickly was that this was “not just a job, but an opportunity to really help people and m ake someone, who might not be 
feeling well or having a bad day, laugh or smile…even if only for a minute!  The friendships that develop are special.”  

Now in his 5th year as a driver, he says what’s amazing is that “It’s just fun to go to work!”  He says he’s developed a closeness with the customers, he listens to 
them and tries to help, and shows his concern for them.  He hopes they feel cared for.  He says he is a believer in respect…“ It is easy for someone to respect you, 
if you respect them.”  Gary says he always tries to offer a smile and a kind word to his riders, letting them know he’s there to take care of them.   

He humbly admits that the biggest impact this job has had on his life is his understanding of individuals with special needs because they used to be intimidating to 
him.  He said he just didn’t understand them, but now sees them as being no different than any of us.  “They love, laugh, and  want to be loved as we do.  And 
some accomplish amazing things!”   

Gary was observed assisting a young lady with some pretty significant visual impairments a few months ago by a team member at FRRS who works in a different 
department.  The rider was coming out of a local retailer and attempting to get back into the vehicle.  The interaction betwe en the two, as he was assisting her 
back into the vehicle was definitely that of mutual respect and it was very obvious that this young lady felt comfortable eno ugh with Gary’s assistance to crack a 
few little jokes along the way and give him some pointers about assisting people with visual  impairments!  She was most definitely smiling and enjoying her time 
out doing errands, even though she faced some challenges.  This interaction was reported back to Gary’s department because it  was so in keeping with Four 
Rivers Mission Statement and encouraging independence. 

 

 

“It’s not just a job, but an 
opportunity to really help 
people...”  - Gary  
 

38%
26%

26%
10%

Trips By Purpose

Employment

Medical

School

Other

Total Rides: 220,263 
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“My goal each day is to ensure each child that comes to my classroom feels welcome, safe and most importantly…loved.”   What a great approach by Kidstuff 
Preschool Teacher, Karen Wilson!   

Karen has been a Special Education Teacher for the last 20 years, so Four Rivers was excited when she chose to accept a presc hool teaching position with us!  
She is from Loogootee, where she currently resides, and is the mother of three boys, Ben (19), Ayden (14) and Cade (11).  Karen graduated from Loogootee High 
School and attended college at both Indiana State University and Olivet Nazarene University. 

“I hope that providing a positive “first” school environment will ensure future educational success for her students!”  Karen also says th at she is passionate about 
working with children and that getting to interact with them every day is her favorite part of the job!  

“Karen actually hit the ground running when she started,” says Preschool Director, Jim Moulden.   He says they weren’t sure u ntil the last minute whether Karen 
was going to be about to come, but are very happy that she did!  Jim reports that besides the educational part of learning, Karen makes it fun at craf t time with 
creative ways to do art and still tie it into the theme for the week.  Jim adds that Karen quickly became an appreciat ed part of the team, both in Washington and 
Loogootee where she helped afternoon a week this semester. 

 

• 22 returning students from previous school year 

• 19 new students enrolled 

• Total of 50 students served  

• 14 students graduating to kindergarten 

• 2 graduating students who will be placed in regular education  
and will require no special education service 

• 4 graduating students who will receive regular education with only  
part-time special education services  

• 3 graduating and in full-time special education classroom 

Listen to the Music 
 

Listen to the Mustn’ts, child 

Listen to the Don’ts 

Listen to the Shouldn’ts 

The Impossibles, the Won’ts 

Listen to the Never Haves 

Then Listen to the Never Haves 

Then Listen Close to Me--- 

Anything can happen, child 

Anything can Be! 
From Where the Sidewalk Ends 

The Poems and Drawings of Shel Silverstein 
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“It is a very self-rewarding job.”  Lana Drew, who is the Operations Manager/Direct Support Coordinator in Daviess County, smiles and talks candidly about her 
work at Four Rivers Resource Services.   She says she is still taken aback by the sincere appreciation for even the smallest of things that she does for the 
individuals she supports and cannot deny that a hug from one of these individuals is sometimes what makes her day.  

Lana is a native of Washington and continues to live in this community with her 13-year-old granddaughter.  She has been employed by Four Rivers for 17 years, 
starting here after going through some tough times herself; and being referred by a friend who already worked for the agency.  She came to work  for Four Rivers 
part-time, as a Training Tech, and then, like many of us in this field, basically fell in love with it...and the mission of Four Rivers…and the individuals we support!  
Even though Lana didn’t have any formal training or experience doing this type of work, she said it  sort of came “second-nature” to her and felt like it was the 
perfect match for her “caregiving” personality and qualities.  She had only done factory work, waitressing, and worked in the hotel industry, before landing at Four 
Rivers, so this job was not really in her “wheelhouse”; however, she found it very gratifying nonetheless!  Within a few months she was working full-time, learning 
many new skills, and taking on many new responsibilities.  She now enjoys teaching and mentoring other employees as part of her current mid-management role. 

Her secret for approaching the individuals she supports to help them become more independent and make it through everyday life: “Just be nice.  Everyone 
deserves to be treated with respect and genuine caring.  Above all, never forget that every one of us is different in some way, but we all have something to offer.”  
Sounds like not only a recipe for a successful career, but for life, in general! 

Ricky Clayton is an individual whom FRRS has supported for many, many years.  He was already participating in some of Four Ri vers programs when Lana 
started.   She admits that she sometimes struggled to support Ricky, and to understand his autistic characteristics and behaviors, especially his obsession with TV.  
When she came to realize how intelligent he was and how he just couldn’t communicate that very well  (or like most others), she said something just “clicked”.   
Lana shared that she and Ricky are about the same age and she figured out  that one of the biggest bonds they had was probably that they grew up in front of the 
TV set watching old sit-coms like Green Acres, The Flintstones, and The Beverly Hillbillies!   Lana and Ricky began to and still often sing the theme songs to these 
old shows, repeat some of the lines, and this is something that just brings out the best in both of them.  Lana teared up a little saying that seeing her friend start to 
show the signs of aging is hard, but she loves that she has learned ways to make him smile and feel happier and more relaxed over the years.    

Lisa McCammon is another young lady that Lana has supported over several years of her career at Four Rivers.  Lisa lives in a group home with some other ladies 
in the Washington area, but unlike many of them, she has very little contact with any significant others or family members.  Lana felt instinctively that a lot of Lisa’s 
behaviors were due a lack of feeling needed, loneliness, and maybe even a hint of jealousy.  Lisa seemed to be drawn to Lana and so they now make it a point to 
talk regularly in the comfort of Lana’s office, as any other friends would, and she likes to help Lana out with operating the copy machine and making documents.  
She also likes art projects and actually helped with making the large DSP cards to display.  This little, extra, one-on-one positive attention has made a huge 
difference in Lisa’s mood, behaviors toward others, and her overall personality.  She is often seen smiling and is more involved when opportunities for group 
activities come up and really seems to enjoy them.   

Upon reflection, Lana wanted to thank the many wonderful co-workers that she has the privilege of being teammates with.  She says that she couldn’t do her job 
without them and it truly takes a group effort to foster success!  

 280 Individuals in Adult Day Services (all varieties)  
 18 Individuals in Life After School Project    

“Above all, never forget that every one of us is different in some way, but 
we all have something to offer.” - Lana 
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With Bachelors in Social Work, a Master of Science in Social Work, and a Master of Arts in Applied Behavior Analysis with a concentration in Autism, there is little 
wonder why Daniel Winemiller is leading our Behavior Support Services Team at Four Rivers. 

Add to that, growing up with a mother who worked in the field since 1977 and being involved in various events for individuals who needed support at sporting and 
social events, as well as working as a Direct Support Professional in a group home setting, serving as a Qualified Intellectual Disabilities Professional (QIDP) in a 
group home setting, serving a variety of individuals as an Independent Waiver Case Manager, and being adjunct faculty for a university…and you have quite an 
impressive package of knowledge, background, education, and work experience!    

Four Rivers was fortunate that Dan joined the team 10 years ago and brought this tremendous wealth of knowledge and experience to our agency.  He is largely 
responsible for the development and growth of our Behavior Support Services provided by FRRS.  Dan has a team of two other Behavior Support Staff who look to 
him for guidance, support, and supervision.   

Dan says that being able to watch individuals become more independent over time and have control over their own lives is what  he likes best about working in his 
current career and also feels this is the most profound way he can impact an individual’s life. 

When asked about his approach with individuals, Dan says he “observes”.   He says “You have to start where they are.  If they are upset, we start with that.  If 
they are worried about something, then we tackle that.”  He has learned from experience, and common sense dictates, that you cannot just make immediate 
demands upon others.  Dan went on to say “I try very hard to remain objective and allow individuals to make their own choices.”    

He says that both of the individuals mentioned in his story have increased their range of possibilities, as noted below, and he truly believes “EVERYONE is 
capable of achieving their goals, with the correct supports and information.” 

Doug Wilson met Dan several years ago and he says Dan helped him “turn his life around”.  Doug said “I had to grow up and I have really, truly changed…for the 
better!”  Perhaps the most engaging conversation with Doug was related to his 9 year-old daughter, Samantha, who came to live with Doug and his wife during this 
past year!  Doug seems “over the moon” about having her close and being able to provide and care for her.  He loves being her Dad and talked about how much 
she looks like him, ”the spitting image” he chuckled.  Doug says he has “really stepped up to the plate” to be there for his daughter, and Dan agrees whole-
heartedly.   Doug makes sure Samantha is going to school every day and that she is not missing any of her doctor’s appointmen ts. Doug and his family can hardly 
wait to spend Christmas together and they already have the tree up and a few presents underneath!  It was hard to distinguish who was most excited…Doug or 
Samantha?   But they both seem pretty happy to be together.  Having the support he needed from Dan to overcome some obstacles that were in his way, and to 
learn to cope with situations that were very stressful in a much calmer way, are things that have definitely improved Doug’s quality of life and his outlook on the 
future with his family! 

Dan has also supported a young man named John Holly over the past 10 years.  John has a lot of autistic characteristics, came from a very broken childhood 
situation where there was physical and emotional abuse by various family members, and has an extremely significant visual impairment.  John came to Four 
Rivers close to 20 years ago as an Emergency Placement to our Washington Group Home.  He came completely alone, in a cab, had  basically nothing but the 
clothes on his back, and hadn’t met any of the Four Rivers Staff either.  To say John struggled for a good long while would be quite an understatement; however, 
with some stability of staff, whom he learned he could trust and didn’t have to fear, and the involvement of Dan in his life,  many of the behaviors he once had no 
longer exist or are quite mild at this time.  John now lives in his own apartment with supports through the Medicaid Waiver P rogram.  John recently attended the 
Four Rivers 30th Anniversary Picnic and was there for several hours, without really ever asking to leave or questioning the time or “announcing” that the event was 
“over”!  He truly seemed to just be relaxed and enjoyed listening to the music, visiting with others, and even participated i n the Corn Hole Tournament.  Sometimes 
what seem like small steps…are really giant steps.   John smiles often and seems happy most of the time!  And that is HUGE! 

  Interesting Facts:   79 individuals received Level 1 and Level 2 Behavior Management in 9 different counties  
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Rita Walters supervises the industrial area in our Sullivan County location.  She came to Four Rivers with supervisory sewing experience, as well as experience 
being a sales clerk, a waitress, a factory worker, and a mother and grandmother.  Rita is from the “very” small Bucktown, Indiana, but now calls Sullivan her home.  
She has a daughter and a son, ten grandchildren and four great grandchildren.   

“I enjoy being with the individuals I work with” is how Rita describes the favorite part of her job.  She is in a position to  work with a variety of individuals with 
different amounts of experience, or maybe no experience at all, from all different walks of life, all age ranges, male and female, and says she has learned that 
approaching each individual she works with as being unique and different, helps her keep an open mind and find the individual s’ strengths and best learning 
patterns.  Rita is most happy when she is able to “give people a chance to work and be productive!”  She added that working w ith such a diverse group has “made 
me look at life differently.  It makes me want to slow down and enjoy it.” 

Austin Shorter is a very friendly 23 year-old factory worker, who has a very positive attitude and disposition!  He stays super busy as a General Laborer at the 
Industrial Division in Sullivan County, but don’t let the job title fool you…he does a variety of jobs on both of the contracts they were awarded, according to Mary 
Berkshire, Industrial Division Director, and his supervisor, Rita. 

Austin got involved with Four Rivers after staying at home with his family for a while following graduation fr om North Central in Farmersburg.  His cousin told him 
about the job at Sullivan County’s Industrial Division and even though he says he is very close to his family, he was “BORED” staying at home and wanted to work!   

Austin’s current job is gluing web door panels together that are utilized on US Postal Carts to carry packages, as well as clipping threads on the web door panels.  
On the carrying cases they produce, which was where Austin says he started, he assembled the strap, cleaned the cases, and pa ckaged them.  Austin says he 
has been working at the plant for about 2 ½ years now! 

When asked if he liked his job, Austin grinned and said “I like it.  And I don’t like it.”  He went on to say that standing a ll day on concrete vs. sitting all day is very 
different.  Austin is over 6 feet tall and said that Four Rivers has really helped him figure out the proper mechanics for doing this job.  Accommodations that were 
made, such as raising the table that Austin works on, as well as the typical method and order of how he is gluing the web door panels, was studied by Rita, whose 
title is Project Manager/Supervisor, and she was instrumental in making those modifications, which Austin says have made a huge difference in the strain on his 
back!   He also said it could get a little noisy in the work area, but pointed to some nice headphones close by, and said that when it does, he can put on his 
headphones and listen to music, which he described as being “cool”.  Austin started with some Vocational Rehabilitation assistance, but due to him being so “easy 
going”, “a hard worker”, “polite” and “ready to please”, he has been able to retain his job without any further support f rom VR, according to Rita. Mary agrees and 
says Austin has really improved and is an asset to the operation! 

This job is full time and starts at 6:00 am.  When asked about such an early start time, Austin did admit that he relies on an alarm  clock to wake him up and 
definitely needs his coffee or tea “caffeine fix” in the morning to get him going.  He said he is appreciative of his co-workers and supervisors, and noted that they all 
help each other out and work together to get the job done! 

A few interesting industrial facts: 

 Completed 11,900 Large Web Doors for FY 2015-16      
 Completed 500 Carrying Cases for gun barrels for MICOR in Decatur, AL plus 3198 for FY 2016 and 3079 for FY 2015 for Federal Government 
 Completed Ability Indiana products: 200 red danger flags and 84 reflective arm and leg bands FY  2015-16 
 Work for Ability Indiana BMV Linton $3853.20 and Sullivan $1870.56 in FY 2015-16 
 Completed 240 reflective bands for Fastenal in FY 2015 and 540 reflective bands for Fastenal in FY 2016  
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This group is often forgotten because they are not in the arena of direct service to the individuals we support.  They are, however, always behind the scenes, taking 
care of details, and paperwork and assorted technicalities that oftentimes the individuals we serve, and even our staff, don’t really realize or recognize.  That’s 
because their jobs are to SUPPORT our employees, our supervisors and management team, and to work with our outside partners and governing bodies to allow 
those in the day-to-day business of service delivery not to have to worry about these things!    

The rather-recently formed Human Resources Department recognizes the challenges facing our industry today, and they are aggressively seeking new and 
innovative approaches to meet the serious challenge of retention.  We have most recently developed and implemented a Direct S upport Professional Advisor 
position, designed to follow all new hires and “mentor” them throughout their first year of employment.  In addition, the HR Department takes care of all benefits 
coordination, updates and revisions to policies and procedures to keep us in compliance with all of our governing bodies’ standards and guidelines.  They also 
have responsibility for recruitment efforts including advertising, interviewing, background checks, and the on-boarding process.  They track employee PTO, monitor 
and provide required training and maintain pertinent employee documentation and updates, to keep us in compliance.  They are responsible for health and safety 
measures, including monitoring risk management and making sure we are properly covered by insurances required and that employees received the health and 
safety training required.  Some members of the HR Department are involved in the Leadership Team at Four Rivers, serve on other trade association groups 
related to Human Resources, participate in the investigation process, look into employee complaints, collect and distribute HR-related data, and assist with 
disciplinary procedures and processes, as well as conducting exit interviews when an employee leaves.  They have offices in L inton at our Regional Facility and in 
Washington at the Ride Solution location.  

The Fiscal Department operates from the Regional Office in Linton.  Accounts payable (collects, receives and pays our bills/expenses), accounts rec eivable 
(collects and submits billing to various vendors and then reports payments and problems), payroll information and processing (anything related to payment of our 
employees), monthly, quarterly and annual financial reports to the Executive Director, the Board of Directors, and the Leader ship Team, as well as participating in 
audit processes and program certifications and development when needed, as well as reporting on use of grants and other funds  received, are an example of the 
functions provided by this department.  

The Quality Assurance Department is responsible for oversight of quality of services in all of our Day Program, Supported Employment, Group Home Living, 
Supported Living, Electronic Monitoring, Wellness Coordination, Behavior Support Services, Community Based Habilitation, and Respite Services.  This small 
department of three maintains and distributes an extraordinary amount of data, participates in investigations and consumer/fam ily allegations or complaints, 
regularly visits sites, works closely Human Resources on training requirements and needs, typically deals with Bureau of Quality Improvement Services questions, 
complaints or surveys, as well as being involved with certification by CARF for our accredited services, and the Department o f Health annual re-licensure for our 
group home setting.  All BDDS (Bureau of Developmental Disabilities Services) Incident Reports are reviewed, monitored and followed up on, if needed.  They 
work closely with the Leadership Team to assure the resolution of quality issues.  

The IT Director has offices at the Regional Office, as well as at Washington Community Living Office, and is responsible for the maintenance, upkeep and 
updating of all of our agency’s computer hardware and software.  He works closely with the Leadership Team regarding budget development and reports, to 
resolve overall issues and makes recommendations for equipment and software updates/upgrades, and assists with the purchasing and acquiring of needed 
equipment and such.  He is also responsible for our Accessibility Plan.  

The Development Director is based at the Ride Solution Building in Washington and works with the Executive Director, the Board of Directors, everyone on the 
Leadership Team, INARF and ARC of Indiana, as well as various local entities, doing a variety of activities and projects, inc luding grant-writing and assisting with 
grant-writing, fund-raising campaigns, marketing and advertising for employee recruitment and for new consumers or just for general publicity (ra dio, tv, print, 
Facebook, Instagram, Twitter and other social media opportunities), event planning, providing support to the Four Rivers Gang Self Advocacy Group, liaison to 
United Ways, development and distribution of internal and external newsletters, annual reports, and other needed marketing tools, handli ng donations by 
completing proper documentation and assuring proper thank-you’s and recognition of our donors, as well as updating our website.  
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4-H Junior Leaders                                             
1st Security Insurance                                          
ALCOA                                               
Anonymous                                           
Adessa Corporate Office USA                             
A Gathering Place                                                  
Aileen S. Andrews Foundation                               
Mr. & Mrs. James Alberti                                
Mr. & Mrs. Richard Altberti                                     
Mr. Steve Alberti                                                    
American Legion, Inc.-Sullivan#139                                              
Antioch Christian Church                          
Gaye Lynn Arvin                                                        
Margie Arvin                                              
Mr. & Mrs. Thomas Alsop                                                                
Banks and Brust Funeral Home                              
Mr. & Mrs. Gary Barnard                                        
Kenton S. Barnes                                                  
Mr. Robert Barron                                           
Mr. Rick Bauer                                                                  
Mr. & Mrs. Tom Baumert                                         
Mr. & Mrs. Ernest & Grace Beasley                          
Mr. & Mrs. Thomas Bennett, SR                                                 
Mr. & Mrs. Charles & Janice Bledsoe            
Barbara J. Boddy                                         
Bowling Chiropractic Center, LLC                    
Bradley & Associates                                       
Janice Bridges                                              
Mr. & Mrs. David & Christine Brokaw                   
Mr. Alan Bubalo                                                  
Mr. & Mrs. Bryan Bullock                                          
Mr. & Mrs. Gary Bullock                                            
Mr. & Mrs. Tony Bullock                                             
Ms. Mary Lou Chapman                                          
Chastains Flowers                                                
Community Foundation Alliance, IN                                                                                        
Mr. & Mrs. Robert & Mary Compton                                                                          
Mr. & Mrs. Mark & Jinny Cornelius                   
Crane Credit Union                                          
Alan & Norma Crane                                                               
Mr. & Mrs. Byron & Norma Crane                                
Margaret Craney                                                      
Ms. Celia Crimmins                                         
Mr. & Mrs. Dave & Shelley Crooks                               
Mr. & Mrs. Dennis Dail                                          
Mr. & Mrs. Joseph & Frances Dant        
Ms. Nancy Dant                                
Daviess Community Hospital                       
Daviess County Metal Sales                                                                 
Tessa Dervion                                                               

DLC Media, Inc.                                                       
Dean Dorrell                                                      
Ms. Betty Duer                                              
David Duncan                                                          
KAPPA, KAPPA, KAPPA, Inc.                                                       
Karen Dye                                                 
Ed Lee Mortuary                                               
Elcom Systems                                                            
Jan & Bradley Ellis                                             
Francyn Fegan                                              
Donna Ferree                                         
Megan Ferris                                            
Tamyra L. Freeman                                       
Thomas & Mary Gadberry                                      
Jacob N. Graber & Community                          
Haag Heating & A/C                                                         
Hoosier Business Machines                                                                                   
Jim England                                                     
Ms. Betty Esamann                                  
Federated Campaign Stewards                            
First Christian Church                                      
First Financial Bank                                                         
Mr. & Mrs. Mike & Wini Frances                                         
Fraternal Order of Eagles #2442                        
Four Rivers Sullivan County                                           
Dustin Fox                                                      
G & M Wrecker Service Inc.                                          
German American Bank                             
Mr. & Mrs. David Halter                                                              
Mr. & Mrs. James Hammond III                         
Mr. Jeffrey Harmon                                           
Mrs. Barbara Hart                                          
Mr. Gary Hart                                                           
Mr. & Mrs. Ray Hart                                               
Mr. Noel Harty                                                                     
Hearing Aid Services-Schantz                                 
Headlines – Kim Cosby                                        
Mrs. Cynthia Hock                                                 
Hoosier Energy                                           
Mr. & Mrs. Victor Hopkins                                     
Ms. Monica Horstman                                              
IGA Hometown Proud                               
Indiana Ice                                                                  
Scott St. Farm P&C Actuarial Dept.         
Jones and Sons Fuel Center                                 
Kappa Kappa Kappa, Inc.                                           
Lawn Lords Lawn Care                              
Mr. & Mrs. David & Cleta Kavanaugh                       
Mr. & Mrs. Bill & Debbie Killion                               
Mr. & Mrs. Mark & Sharon Kinnaman        
Knights of Columbus Council #6679                     
K of C Ladies Auxillary-Loogootee                                      
Mr. & Mrs. Allen Lamar                                                 

Mr. William Larkin                                                   
Loughmiller Machine, Tool & Design                         
Loyal Order of Moose #1080                                  
Mrs. Catherine Lundergan                                          
Maria Circle No 598                                     
Martin County Co-op                                               
Ms. Linda McCracken                                          
Mr. & Mrs. James & Mary McDonald                                       
Meleah’s Café                                                    
Midwestern Engineers, Inc.                                                                
Kim & Alan Miller                                             
Monroe County United Way                                                          
Ms. Linda Moore                                    
Milestone Ventures, Inc.                                             
NASCO                                                              
National Circle D. of I.                              
National Services, LLC                                                                
Ms. Pam Neihaus                                                     
The New End Zone                                                 
Robert & Loretta Newsome                                  
Newstand                                                               
Night Owl Support Systems                                                                
Mr. & Mrs. George Nolan                              
L & J Nolan                                                       
Mr. Tim Nolan                                               
Terry Norris                                             
Mr. & Mrs. Terry O’Brian                                              
Mr. & Mrs. Charles O’Connor                                                               
Mr. Matthew O’Connor                                   
Odon Locker, Inc.                                                  
Ohio Valley Gas                                                  
Old National Bank                                      
Kathryn A. Pennington                                                       
Pete’s 500 Inc.                                             
John & Jane Petho                                                   
Pig & Fiddle Emporium                                                     
Presentation Academy                                               
PSI IOTA BETA BETA Sorority                                       
Mr. Neil Pursell- St. John Assoc., Inc.           
REMC                                                                
Rick’s Smokehouse                                               
Retired Senior Volunteers                                                              
Riester & Strueh, Attorneys                               
Mr. Eugene Rhodes                                         
Mark Roberts                                            
Mr. & Mrs. Steve & Deb Sacksteder                        
Diane Schnabel                                                
Mr. & Mrs. Scott & Patricia Schulz                                       
Mr. & Mrs. Larry & Linda Sherfick                            
Mr. & Mrs. Stuart & Judith Sims                                  
Mr. & Mrs. Mike & Judy Singleton                                    
Mrs. Roberta Smith                                                   
Rusk Auto Service                                         

Solar Sources, Inc.                                      
Springer Insurance & Financial Serv.        
St. John Catholic Church                                                
St. Martin Catholic Church                                    
St. Mary’s Immaculate Conception                                   
Church                                                                         
St. Vincent DePaul Trust Fund                                                                          
Mr. & Mrs. Jim & Jan Steimel                                                    
Ms. Kara Stevenson                                 
Stoll’s Lakeview Restaurant                                             
Sugarland Homemakers Club                                 
Sullivan Auto Group                             
Sullivan Park & Lake                                   
Ms. Laura Symanski                                                 
Mr. & Mrs. William Summers                                 
Thompson Thrift Construction, Inc.                       
Mr. & Mrs. Danny Toth                                             
Mr. & Mrs. Brad Traylor                                        
Mr. & Mrs. Donald Traylor                                                 
Traylor Fertilizer Service, Inc.                                                          
Mr. & Mrs. Jim Traylor                                      
Traylor Trucking Services, Inc.                
Mr. & Mrs. Brad & Sherri Tredway                           
Mr. & Mrs. Tom & Christine Tucker                                                        
UDWI REMC Community Fund, Inc.  
United Way Daviess County              
United Way Wabash Valley, Inc.                   
Mark Valenti                                      
Crystal Venters                                                                            
Violets & Lillies                                              
Mr. & Mrs. Charles & Kristi Waggoner                                                     
Mr. & Mrs. John Walker                                           
Washington Chrysler Center                                
Welch & Cornett Funeral Home                            
West Boggs Park                                                               
Williams Bros. Pharmacy                                      
Ms. Louellen Wilson 

*Thank you so much all of the 
generosity shown by our many 
wonderful donors throughout the past 
year and a half!  

Without your support, we would not be 
able to provide some of the services 
with the extra attention and/or the one-
on-one, person-centered approach we 
always try to take. 

So please know that your donations do 
make a HUGE difference in the lives of 
those we support!                                                                                                                             
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EMPLOYMENT SITES 
Antioch Christian Church                                               
Anytime Fitness                                                               
Bloom Market                                                                              
Bloomfield Supply                                                          
Bowling Mfg.                                                                
Builders Best                                                                      
Burger King – Sullivan                                                   
Carla’s Catering and Creations                                        
Casey’s – Odon & Sullivan                                                  
Chastain’s Flowers                                                                   
Coca Cola Bottling – Kentucky                                                                                         
Daviess County Metal                                                    
Energy Plus                                                                       
Fast Jack’s – Graysville                                                               
Four Rivers Daviess County                                                       
Four Rivers Greene County                                                
Four Rivers Martin County                                                
Four Rivers Sullivan County-SCARC 
Industries                        Good Will – 
Bloomington                                                     
Great Dane – Brazil                                                                
Greene County Daily World                                                                                             
Hardee’s –Washington                                                                                                      
Hillside Manor                                                                          
Holmes Memorial Chapel                                                          
Home Sweet Home Care – Vincennes                                                            
Indian Creek Quarries                                                               
Iron Kettle Restaurant                                                                                                                                 
Jay C Food Store – West Baden                                            
Kentucky Fried Chicken – Greencastle                                 
Key Associates – Linton                                                               
Learn-A-Lot Daycare                                                                 
Linton BMV                                                                            
Linton National Guard Armory                                                 
Long John Silver’s - Linton                                                                                                                                                                                                                                                       
Millers Merry Manor                                                                 
Odon Winkelpleck Library                                          
Orscheln’s- Linton                                                          
Perdue - Washington                                                                                                                              
Pizza Hut – Washington                                                                                                                      
Prairie Village Nursing Facility                                              
Raybestos                                                                        
Shelby Trucking                                                                        
Stone City Ironworks                                                                                                                      
Subway – Bloomfield                                                                 
Superior Ice - Linton                                                             
Taco Bell – Washington                                                       
The Original Company                                                                                             
Walmart – Sullivan                                                                  
Walmart Super Center – Linton                                              
Walmart Super Center – Terre Haute                                  

 

Walmart Super Center – Washington                                                                                                                                                                                                             
Washington High School                                                  
Women’s Shelter Michigan                                                  

VOLUNTEER SITES 
9 Mile Methodist Church                                                        
Antioch Christian Church                                                        
Breckenridge Health & Living Center                                   
Civil Defense – Martin County                                         
Cross Roads                                                                          
Cross Roads Community Church                                              
Dugger Baptist Church                                                      
First Baptist Church – Sullivan                                          
First Christian Church – Sullivan                                        
First Methodist Church – Sullivan                                       
Greene County Developmental Services                                                                                                                                                                                                  
Head Start– Washington                                                       
Hoosier Uplands Health Department                                          
Hoosier Uplands Preschool                                               
Ketchum Nursing Center                                                            
Linton Community Food Pantry                                      
Linton First Christian Church                                                             
Linton Public Library                                                               
Linton Nursing and Rehab Center                                                
Loogootee Nursing Center                                       
Loogootee United Methodist Church                               
Lyons Health and Living Center                                      
Martin County Ambulance Service                                  
Martin County Chamber of Commerce                           
Martin County Recycling Center                                                                                
Millers Merry Manor                                                         
North Daviess Elementary School                                     
Odon Town Hall                                                                    
Our Father’s Arms                                                      
Parkview Village                                                                 
Ride Solution                                                                     
Saron United Methodist Church                                                   
Shoals Fire Department                                                                  
Shoals Public Library                                                       
Shoals Senior Center                                                                                             
St. Vincent DePaul – Washington                                         
St. Vincent DePaul Store - Loogootee                                 
Sullivan County Animal Shelter                                        
Sullivan Park and Lake                                                    
Tieman Tire – Switz City                                                   
Veale Creek Theatre                                                           
Washington Animal Control & Adoption 
Washington Eastside Park               

 

PARTNERS                                      
Ability One                                                                    
Ability Indiana                                     
American Red Cross                                                      
Antioch Christian Church – Missions                                      
Bureau of Developmental Disabilities                            
Cinnaire                                                                                      
Crane Combined Federal Campaign                                         
Daviess-Martin County Special Ed. Co-op                                
Daviess County                                                            
Daviess County Commissioners                                             
Daviess County YMCA                         
Dubois County                                                        
Federal Home Loan Bank of Indianapolis                 
Federal Transit Administration                                              
First Financial Bank                                                            
FSSA                                                         
Generations                                                  
Gibson County                                                               
Gibson County Community Foundation                                  
Greene-Sullivan Special Ed. Co-op                                         
Greene County                                                           
Healthy Families Indiana                                                   
Indiana Assoc. for Community Econ. Dev.                     
Indiana Department of Transportation                           
Indiana Housing & Community Dev. Auth.        
Martin County                                                                
Medicaid Waiver Program                              
Milestone Ventures                                                        
Nasco                                              
Neighborhood Stabilization Program                                      
Perry County                                                             
PR Mortgage/Merchants Bank                                    
Purdue Extension Office                                                  
Oakland City University                                                   
RTAP                                                                              
SOAR – Adult Literacy                                              
Source America                                                                        
Southern Indiana Dev. Commission                                        
Southern Indiana Resource Services                             
Spencer County                                                                                                     
Sullivan County                                                                
Toyota Manufacturing                                               
United Way of Daviess County                                        
United Way of Wabash Valley                            
Valenti Real Estate Services                                      
Vincennes University Adult Basic Educ.                             
Vincennes YMCA                                  
Vocational Rehabilitation                                                 
Warrick County                                                   
Work One Express          

 

TRANSPORTATION 
PROVIDERS 
Area VII Area Agency of Aging                                       
City of Jasper (OATS)                                               
Four Rivers Community Living                                        
Four Rivers Daviess County                                              
Four Rivers Greene County                                         
Four Rivers Martin County                                              
Four Rivers Sullivan County                                          
Generations                                                                
Gibson County ARC                                                          
Perry County Council on Aging                                     
Pike County ARC                                                               
Senior and Family Services                                                      
Southern Indiana Resource Services  

PROFESSIONAL 
AFFILIATIONS 
ARC of Indiana                                                                 
INARF                                                       
IN-APSE 

 

Visit Us @ www.frrs.org 

Like Us on Facebook  
@ Four Rivers Resource Services & 
@ Four Rivers Gang Self-Advocacy Group 
 
P.O. Box 249, 554 S. St. Rd. 59 
Linton, IN 47441 
 
An Equal Opportunity Employer  
A United Way Agency  
 
 
 
*Thank you to area businesses and 
Indiana Vocational Rehabilitation for 
making employment and volunteering in 
the community a possibility! 
                                                                                                              






